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parents, grandparents, or kids. No matter if they are Culligan, WaterCare, Hellenbrand, Kinetico, or any other type of equipment, we
are all family. Some of the best relationships I have made the last
two and a half decades in this business are competitors.
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The WQAW Board of Directors is a microcosm of our industry, all
of us in the same room with the same agenda: “do what is best for
our industry and protect our customers”. While making money and
growing your company are goals, I think all of us will agree that
keeping a clean solid reputation in our family business is what allows us to sleep at night (even if the stress fights us on that).

• Save a tree and subscribe to an electronic
copy of The Source newsletter. E-newsletter
will be delivered to your email address and
saves the WQAW paper and postage
• To receive The Source newsletter via email
please email: cheryl@capgroupwi.com

In 2020, water related issues are coming to light in our state and I am proud to
stand up as the WQAW Board of Directors President, alongside the entire board of
directors from all across Wisconsin. I urge all WQAW members to “get involved”
but never forget that we got here on the hard work and cooperation of our families
before us.
I wish you all a safe and happy new year and hope for continued growth in all of
your businesses and our industry here in our wonderful state.
Sam Baron
WQAW President
Maher Water Corporation
(715) 344-2900
sam@maherwater.com
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Bill Maher, 2019 Lifetime
Achievement honoree, with most
of his grandchildren.
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It’s All About Water
By Michelle Kussow, The Capitol Group

Contaminated water is not a new phenomenon, thankfully, because it keeps WQAW members in business.
However, the Legislature hasn’t cared as much about contaminated water as they have this session. A few
things prompted this: lead issues in Milwaukee, a private well study in southwest Wisconsin, nitrate issues in
the Central Sands and most recently PFAS in Marinette, originally and then in other areas of the state. All of
these issues seemed to percolate to the top and the Legislature took notice.
Governor Evers declared it the Year of Clean Drinking Water immediately after he took office in January.
Speaker Robin Vos created a 16 member legislative task force to focus on water quality issues and at least 30
bills have been introduced so far this legislative session on various water-related topics.
So, what does this mean for dealers, manufacturers and others involved in the water treatment industry? It
means that your time is up, your number has been called and your expertise is now needed. I guarantee you
that your state representative or state senator does not know as much about water treatment and water issues as
you do. It may even be safe to say that they know nothing. It is incumbent on you, as water quality experts, to
share your knowledge with them so they can make informed decisions on the issues they are facing.
We are currently three quarters of the way through the 2019-2020 Wisconsin Legislative Session. They started
in January 2019 and will go until March or April, 2020, and then they return to their districts to campaign for
the November election. Between now and the end of the session, water quality issues will be front and center.
The Water Quality Task Force created by Speaker Robin Vos recently concluded 13 public hearings around the
state listening to Wisconsinites share their water problems and, in some cases, their solutions. The task force
will be issuing recommendations for the Legislature to consider as this goes to print.
WQAW has been actively engaged on this issue. At WQAW’s request, the National Water Quality Association testified during the first public hearing of the Legislature’s Water Quality Task Force. WQAW members
were present and/or testified at all 13 hearings of the task force, and the WQAW has been actively lobbying the
task force and Legislature to ensure that water treatment is part of the solution.
WQAW’s legislative efforts have already helped to change the direction of a proposed law change. Earlier this
year, several bills were introduced to help private well owners with nitrate issues. Two of the bills approached
the problem by recommending additional dollars be thrown toward the DNR’s Well Compensation Grant Program which prioritizes well remediation over water treatment. Two other bills were introduced on the same
issue, but approached it differently. They would like to provide grants as well, through the Department of
Health Services instead of DNR, and the grants can be used for water treatment in addition to well remediation.
Initially, the bill specified that local County Health agents provide water testing and recommendations to
homeowners. WQAW worked with the bill’s authors (Senator Pat Testin and Rep. Tony Kurtz) early on and
shared our concerns that health agents may not be qualified and would not have the bandwidth to help homeowners in these situations, and recommended that those in the water treatment industry and other plumbers
should be required to do so. WQAW members were very vocal on this, with two board members testifying
during the public hearings and numerous WQAW members attending the WQAW Capitol Day weighing in on
the issue. The bill has since been amended to allow WQAW members and licensed plumbers to provide water
testing and recommendations.
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It’s All About Water - continued
While this bill has not passed, this is a big victory for the industry and an example on why and how your voice
can make a difference. We will now work to hopefully get this bill passed and signed into law.
This is just one example of how important these issues are and how WQAW can work to make positive
changes that will benefit the industry in the future. There will be additional bills introduced in the next few
months, and WQAW members need to be ready to take action. Here’s how:
• Watch for WQAW communications on these issues and take action as requested. We will put out legislative
alerts on the issues and share all the information you need, but you will need to pick up the phone or send an
email to your legislator. This is a very important part of our efforts.
• Get to know your state legislator if you don’t already. Invite them for a tour of your business, a meeting in
your office or take them on the road with you—whatever they are up for. We can guide you on this as well,
so if you’re interested in inviting your legislator, let us know and we’ll send you a how-to guide.
• Plan to attend WQAW’s next Capitol Day. We have scheduled it for February 19th. The timing is very specific because we need to allow the Water Quality Task Force time to introduce their recommendations and
then it’s our turn to educate the Legislature on these issues before they vote in February or March.
• Contribute to WQAW’s legislative assessment. The board is very frugal with your dues and has intentionally kept them at a minimum over the years. They have been good stewards of your dues. However, now it is
essential to beef up lobbying efforts so they are asking for members to voluntarily contribute to these efforts.

Capitol Day 2020 is February 19th
WQAW Members are FREE to attend the 2nd annual WQAW Capitol Day on Wednesday, February 19, 2020
at The Concourse Hotel in Madison.
Water quality issues are at the forefront of the Wisconsin Legislature. Governor Evers has declared 2019
the "Year of Clean Drinking Water" and earmarked $72 million to water issues. Legislation has been introduced in the Assembly and Senate to allocate up to $10 million toward well remediation. The DNR is working
on an administrative rule that streamlines well construction and eliminates DNR approval prior to installing
bacteria treatment on a well. And finally, a 15-member water quality task force has been created in the Legislature to make recommendations based on all options.
Now, more than ever, WQAW needs to weigh in with the Legislature. We need to educate. We need to offer
solutions. We need to be involved! There's a saying in politics, "If you're not at the table, you're on the
menu". Our industry needs to be at the table on these issues. Lawmakers are not experts in water treatment
and we can't assume they will include our technologies as solutions.
More information and registration may be found at: www.WQAW.com/CapDay
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WQAW Golf Tournament Review
It was a great day at Trappers Turn Golf Course in Wisconsin Dells for the WQAW Golf Tournament on
September 13, 2019. This year’s event was dedicated in loving memory of Alan Mast. Mulligans and a
50/50 Raffle were donated to the Little White Church in Jacksonport, WI in memory of Alan.

All golfers received a ‘Big Al’
golf ball.

Bob & Rachelle Richter, Don Meredith and
Scott Chiples.

Brent White, Jeff Hellenbrand, Travis & Mary Mast.

Mike Paggi, Tim Schriver, Eric Bartsch, and
Ken Haley.

Jeff Tyberg, Adam Laug, Preston Short, and Sam Baron.

Kevin Hellenbrand, Ben Bartol, Dave
Kertscher and Pat Ford.

Pat Bearden, Russ Mausolf, Scott Christofferson
and Jim Luedtke.

Jason Bun, Mark Maher, Bill Maher and
Danielle Maher-Baron.

Melanie Jayjack, John Abel, Jason Janc and
Mike Hanton.
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WQAW Convention Recap
William “Bill” Maher was recognized as WQAW’s 2019 Lifetime Achievement honoree during Award Banquet on September 13, 2019 at the Kalahari Resort in Wisconsin Dells.
Danielle Maher-Baron introduced her father and
in her speech, she included past memories of
growing up in the water treatment business and
attending WQAW Conventions. As a child, Danielle wanted to win a toy van at one of the convention, she did...and still has it! Fond memories of
working with her father was a great introduction to
the lifetime of work Bill Maher has contributed to
the industry. Please see Bill’s full bio in The
Source, Volume 3, 2019.
Bill & Bonnie Maher

Danielle Maher-Baron

Saturday Seminars— Credits were available for DSPS plumbing licenses and WQA
certifications. Thank you to the following folks who presented seminars.
•

Jeff Hellenbrand, Hellenbrand Inc. presented S’uccess with Optimizations’.

•

David Emmens, Pentair presented ‘Emerging Contaminants’.

•

Katarina Schulz, UWM School of Freshwater Sciences presented ‘PFAS’.

Thank You Sponsors!!
The WQAW Convention is a
family event. Jeff Tyberg,
Maher Water Corp., brings his
wife, Tanya and children, Tirzah
and Gideon, every year.
WQAW Golf Tournament Winners! Congratulations
to the team from Culligan Rice Lake! Jim Luedtke,
Scott Christofferson, Pat Beardon, Russ
Mausolf. Hole Challenge winners included:

State Representative Tony Kurtz was a
Special Guest at the banquet and provided
an update on the legislative Water Quality
Task Force. Photo with President Sam
Baron & Michelle Kussow, The Capitol
Group.

Preston Short—Closest to Pin
Brent White—Longest Putt
Austin Good—Longest Putt
Kevin Hellenbrand—Closest to the Pin

WQAW Convention 2020
Plan to join us at
Chula Vista Resort,
Wisconsin Dells on
September 18 & 19, 2020

Table Top Sponsors
Cargill Salt
Great Lakes International
John Guest USA
Pro Products
United Salt
Water-Right
Drink Sponsor
Cargill Salt
Prize Sponsors
United Salt
Water-Right
Golf Sponsors
Hellenbrand Inc. – Hole-In-One
United Salt
Water-Right Group
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From the Desk of the WQAW President
Dear WQAW Members,
Water quality is at the forefront of the Wisconsin Legislature. Never in my career have I heard politicians talking about water
issues as much as they have this Legislative Session. WQAW serves as the voice of the water treatment industry in the State
Capitol and we need to make sure we are heard on these important issues. To do this, we need to reinforce our legislative
representation which requires additional financial support from our membership. I am writing today to ask for your support of
these efforts.
Democrat Governor Tony Evers has declared 2019 the “Year of Clean Drinking Water”; A 16-member legislative committee has
been holding hearings around the state on water quality; and there have been more than 30 bills introduced related to water quality
and water treatment to date with many more expected to be introduced. As they say, if we are not at the table, we are going to be
on the menu. And to do this, we are asking WQAW members to voluntarily contribute to help these efforts.
Like you, as a business owner, I operate based on return on investment. Having WQAW at the table during these discussions and
helping to mold legislation will pay off down the road. Whether it is allowing WQAW members to provide recommendations for
well treatment; including water treatment as an option for contaminant issues; or simply easing regulations to make our job easier,
these efforts are a good investment for WQAW members and our businesses.
I hope you will consider joining me and the members of the WQAW board to support these efforts. If you would like to discuss,
please give me a call or feel free to contact another WQAW Board Member. Contact information can be found on our website at:
www.wqaw.com/Assessment
Sincerely,
Sam Baron, President
Water Quality Association of Wisconsin

Thank you to the members who have contributed!
A total of 14 companies out of 66 members have contributed so far!
A. O. Smith
Guthrie & Frey
Badger Soft Water
Hellenbrand, Inc.
Culligan of Horicon
Kraemer's Water Store Inc.
Culligan of Janesville
Maher Water Corp
Gibson's Watercare Service
Meredith's Culligan Water

Sterling Water, Eau Claire
Sterling Water, Rothschild
Sterling Water, Waupaca
Water-Right, Inc.

Yes! I want to support the WQAW Voluntary Assessment!
Return this form with payment to: WQAW, 10 W. Mifflin Street, Suite 205, Madison, WI 53703.

 $300 Dealers

 Check Enclosed: Payable to WQAW

 $500 Manufacturers

 Visa  MasterCard  Amer. Express

__________________________

_________________________________

Company

Name on Credit Card

__________________________

_________________________________

Billing Address

Credit Card #

__________________________

_________________________________

Billing City, State Zip

Signature

Exp. Date

Security Code
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Welcome New WQAW Board Member
Welcome Jeff Hellenbrand as WQAW’s newest member of the board of directors!
Jeff was voted by the WQAW membership to serve a three-year board term
during the annual Membership Meeting at the WQAW Convention.
Jeff’s water treatment career began as a youngster back in August of 1967 when his
parents Jim & Florence started Hellenbrand Water Softeners. In 1994, Jeff along
with his brothers Terry and Paul purchased the business from their parents.
Jeff has 40+ years of experience in the water treatment. He is an active member in the WQAW, the National
Water Quality Association and past Board for each. He is also a member of: ASPE (American Society of
Plumbing Engineers), WI Plumbing Association, and the Madison Area Plumbing Association. Since 2010,
Jeff has been actively involved in the reduction of chlorides with the Madison Metropolitan Sewerage District,
various WQA committee’s and task forces.
In his free time, he enjoys relaxing at his cabin in Northern WI, fishing, hunting, snowmobiling, and spending
quality time with his family.

50/50 Convention Raffle
Thank you to all who participated in the 50/50 raffle at the 2019 Convention in
memory of Alan Mast. A young girl in the audience drew the winning ticket and divine intervention took over when the winner was Travis Mast, who donated the
money back to the cause.
Alan served on the WQAW Board for more than 20 years and served twice as our
President. He also received the WQAW’s Lifetime Achievement honor in 2018. Alan
had a remarkable career in water treatment and is missed by many. One of his last
wishes was to send donations to the Little White Church in Jacksonport, WI. Matching funds were
donated to the church by: Scott Chiples, Don Meredith, and the WQAW. Over $2,000 was donated to this good cause.

Harold F. Metzner, Obituary
Harold F. Metzner, 93, Green Bay, passed away Wednesday, November 13, 2019. He was born on
June 28, 1926, in Illinois to Frank and Charlotte (Jacob) Metzner.
Harold served with the U.S. Navy from 1944 to 1946 in the Pacific during WWII. After his service,
he worked for Culligan in Illinois from 1952 to 1958 at which time he started his own Culligan business in Green Bay which he ran for over 50 years.
On June 16, 1950 Harold married Marjorie “Marge” Hall in Wheaton, IL. They enjoyed traveling through the U.S. and
Europe; and meeting with family in Germany on their travels. He had a goal to golf at every golf course in America.
Harold loved the opera and often made CD’s of his favorite music off the radio. Harold was very proud of his family. He
spent his retirement in Cecil, WI.
Survivors include six children and their spouses, Mark (Kathleen) Metzner, Marcia (Mark) Christiansen, David (Marcia)
Metzner, Jim (Renee) Metzner, Rick (Sharon) Metzner, Tom (Maxine) Metzner; 14 grandchildren; eleven greatgrandchildren; and many nieces and nephews. Harold was preceded in death by his wife, Marjorie; and his parents.
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2020 WQAW Board of Directors
Sam Baron, President
Maher Water Corporation
(715) 344-2900; sam@maherwater.com
Ken Haley, Vice President
Culligan of Tomah, WI & Winona, MN
(507) 452-3600; ken@culliganbetterwater.com
Scott Chiples, Secretary/Treasurer
Culligan Water Conditioning - La Crosse
(608) 781-2500; mr.chips@centurytel.com
Don Meredith, Immediate Past President
Meredith’s Culligan Water
(262) 878-1161; donm@meredithculliganwater.com
Jeff Hellenbrand
Hellenbrand Inc.
(608) 849-3050; jeffh@hellenbrand.com
Erik Koglin
Water-Right Inc.
(920) 572-5003; erik.koglin@water-right.com

Brad Mani
Cargill Salt
(952) 742-9566; brad_mani@cargill.com
Travis Mast
Mast Water Technology
(608) 348-5953; travis@mastwater.com
Dan Meier
Culligan of Rock County
(608) 752-9211; drmeier@culliganjanesville.com
Ryan Sowa
Great Lakes International
(262) 634-2386; ryan.sowa@greatlakesintl.com
Chris Steddick
Culligan of West Bend
(262) 384-3449; Christopher.steddick@culliganwater.com

WQAW Management & Legislative Team
Cheryl Lytle, Michelle Kussow & Brandon Scholz
The Capitol Group, LLC
Phone: 608-210-3303

