
President’s Column 
Change in our industry is coming faster than some of us realize.  

We all see the speed at which televisions, computers, phones, furnaces, 
even refrigerators have been advancing. How many of us stop to think 
about how changing technology will impact our day-to-day business? I 
have spoken with many dealers who take the attitude “We are a service 
business and will always be technician centered.” This is not an age-based 
attitude, some younger dealers think this way too and some older dealers 
are buying into the change, almost to a fault. 

With treatment technology mostly unchanged in decades, the leaps for-
ward have been in the control and monitors that we are seeing on the 
equipment from most manufacturers. Salt alarms, hardness sensors, pro-
portional regenerations, even Wi-Fi enabled units are now commonplace 
on the market. Two questions come up most often concerning water treat-
ment technology: 

1. Is my service technician able to cope with, understand, maintain, 
and even fix this new technology? 

2. Is this technology right for everyone? 

With this increased knowledge and technical training comes a more skilled technician which usually leads to 
higher wages. This must be considered when hiring new employees. Long gone are the days of only needing 
an employee with a “strong back”. So, if you thought it was difficult hiring quality service technicians the last 
couple years, just wait. Support staff in the office will also have to change. Understanding the reading a system 
and showing the customer or going to the internet to monitor a current system and a problem is not something 
most office staff could, or even should, handle. Having a virtual technician will almost be an added position in 
a company of the near future. We still must find ways to be there for the customer and make a living while do-
ing so. Another question is how do we get paid for this “new” service? 

This will have to be answered by each company. Some companies push the newest technology out the door to 
each customer right away. Some will use it in specific applications. Yet some will ignore the new technology 

hoping it will be a “fad” and keep putting out timed clock brass softeners and driving home in 
their 1975 New Yorker (that is for the old members).  Like it or not our industry is changing, 
as I recently heard from a very good speaker– technology drives business, not necessity.
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Status of Personal Property Tax: A Game 
of Chicken 
 
The Water Quality Association of Wisconsin, as a member of the Coalition to Repeal Wis-
consin’s Personal Property Tax, successfully advocated for a $75 million reduction in the 
personal property tax last session. In the upcoming 2019-2021 State Budget, WQAW and 
the Coalition will push for full repeal of the unfair, and now extremely confusing, tax.  

Specifically, the Legislature exempted “machinery” from the personal property tax, defined as follows: a 
structure or assemblage of parts that transmits force, motion, or energy from one part to another in a predeter-
mined way by electrical, mechanical, or chemical means".  In addition, the proposal provided a reimbursement 
to municipalities to cover the loss, but based the reimbursement on the value of machinery tools and patterns 
reported on Schedule C.   

This disconnect between how the exemption was defined and how it was to be reimbursed has forced busi-
nesses and municipalities to play a game of political chicken.  Businesses have been submitting revised State-
ments of Personal Property Tax that do not include “machinery” and some municipalities have responded with 
their own revisions to the Statement that puts the assessed value of machinery back on the Statement.  For the 
most part, municipalities have allowed machinery exemptions based on the definition, but the large cash-
strapped municipalities are digging in their heels and not allowing the exemptions. The result has left those 
businesses and municipalities playing chicken to see who gives in first. 

In the meantime, the Coalition is going to continue to fight for full repeal of the personal property tax and 
point to this latest round of exemptions as another example of the vast confusion of the law.  In order to pro-
vide feedback and anecdotal information to Governor Walker and members of the Legislature, the Coalition is 
asking for the help of businesses by completing a survey on personal property tax.  The survey will take a few 
minutes to complete and will be immensely valuable to the coalition as we continue to advocate for full repeal 
of the personal property tax.  

 

To complete the survey go to:  

https://tinyurl.com/yc4pvbt3 
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By David Loveday, WQA 
 
The Water Quality Association, in cooperation with softener manufacturers, is training Wisconsin water sof-
tener dealers and distributors in optimizing equipment to reduce chlorides in wastewater as the city of 
Waukesha prepares to switch its drinking water source from a local aquifer to a creek that draws water from 
Lake Michigan. 

 

In preparation for the switch to Oak Creek water, projected to happen between 2020 - 2023, Waukesha needs a 
permit from the Wisconsin Department of Natural Resources, which is requiring the city to reduce chloride 
discharge. 

 

In 2017, Waukesha-area dealers developed a consortium that included WQA to build relationships with city 
officials to help them meet the goals without feeling they needed to encourage residents to remove their water 
softeners. 

WQA has worked with the consortium, industry manufacturers, and city contracted engineers to develop a  
softener optimization program to show progress toward meeting the new permit requirements.  (The city also 
is focusing on other chloride sources.)  

In June 2018, the city engineers approved an optimization education program for technicians to be trained on 
the basics of optimization through WQA and on system-specific optimization through the appropriate manu-
facturers.  

The city engineers said the city will offer some financial compensation for people who have completed the 
training, but details are not yet final. However, the city has made it clear that compensation will go only to 
companies whose technicians have gone through both the basic and manufacturer trainings for the systems 
they will be optimizing.  

 

For more information on optimization education, visit: https://www.wqa.org/programs-services/education/
seminars-webinars-workshops/notice-of-training-waukesha  

 

Watch for more details in the August issue of The Source newsletter. 

Waukesha Optimization Program 

WQAW Convention at the Kalahari Resort 
     WQAW is back at the Kalahari Resort in Wisconsin Dells for the annual  
     convention.  Make plans NOW to attend the September 28 & 29, 2018  
     industry event.   

      The WQAW Golf Tournament will be at Wild Rock Golf 
Course.   Tee times and teams will be emailed to golfers a few days prior to the tournament. 
 
Register before August 24th, and you’ll be automatically registered for the EARLY BIRD 
raffle prize of a one-night stay at the Kalahari Resort.  Who wouldn’t love that?!  Right?  
So, look for more details in the pages of this newsletter, and watch your emails for more details or visit 
www.WQAW.com.  
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WQA Assistance on Tariffs 
Article supplied by: WQA 

The Water Quality Association offers resources and guidance to companies trying to navigate the new tariffs 
on goods imported from China. 

The tariffs issue is somewhat complex because three different lists of products are at three different stages of 
the implementation process. WQA’s Government Affairs staff has provided links to all three lists of goods 
and other helpful information on its China/US Tariffs Stakeholders web page. 

Items on List One were subjected to 25 percent tariffs as of July 6, but companies can apply for exclusions 
for their product lines. Information on how to apply for an exclusion is on the web page; deadline is Oct. 9, 
although WQA recommends acting quicker if possible.   

The Office of the U.S. Trade Representative said exclusions would be considered after determining such is-
sues as whether the product is available from a source outside China or whether additional fees would cause 
severe economic hardship to the requestor or other U.S. interests. If approved, all tariffs already paid would 
be reimbursed. 

Items on Lists Two also are being considered for 25 percent tariffs. The proposed tariffs are now going 
through a public hearing process; written comments should have been submitted by July 23. 

List Three items, potentially subjected to 10 percent tariffs, are also in the public hearing process; written 
comments are due Aug. 17. 

Advice on how to craft your comment on these proposed tariffs and a sample letter also are on the web page. 
WQA and Gephardt Government Affairs is continuing to engage Congress on the effects of these tariffs on 
our industry. In June, WQA staff and members were in Washington, D.C., for two days to meet with other 
trade associations and members of Congress. WQA staff also has hosted several conference calls throughout 
the process to keep members engaged and updated and will schedule more as needed or requested.  

Call for WQAW Board Members 
WQAW President Sam Baron is making a call out to the WQAW Membership for folks interested in serving 
on the WQAW Board of Directors. 

Have you thought about volunteering in your industry?  Are you interested in becoming more involved and 
viewed as a leader in the water treatment industry in Wisconsin? Are you able to attend 4 board meetings a 
year, plus the annual convention?  Are you willing to serve a 3-year term? 

If ‘yes’ is the answer to all or several questions above, consider taking the next step to becoming a WQAW 
Board Member by contacting Sam Baron at sam@maherwater.com  
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Sam Baron, President 
Maher Water Corporation 

(715) 344-2900; sam@maherwater.com 

 
Erik Koglin, Vice President 

Water-Right Inc. 
(920) 572-5003; erik.koglin@water-right.com 

 
Scott Chiples, Secretary/Treasurer 

Culligan Water Conditioning - La Crosse 
(608) 781-2500; scott.chiples@culliganlacrosse.com 

 
Don Meredith, Immediate Past President  

Meredith’s Culligan Water 
(262) 878-1161; donm@meredithculliganwater.com 

 
Jason Fenske 

Cargill Salt 
(608) 318-0164; jason_fenske@cargill.com 

 
Ken Haley 

Culligan of Tomah, WI & Winona, MN 
(507) 452-3600; ken@culliganbetterwater.com 

Jim Luedtke 
Culligan of Rice Lake 

(715) 234-8819; jim@culliganrl.com 

 
Travis Mast 

Mast Water Technology 
(608) 348-5953; travis@mastwater.com 

 
Dan Meier 

Culligan of Rock County 
(608) 752-9211; drmeier@culliganjanesville.com 

 
Chris Richter 

Water Clinix of America dba Water Doctors 
(262) 549-7733; crichter@h2odoctors.com 

 
Chris Steddick 

Culligan of West Bend 
(262) 384-3449; Christopher.steddick@culliganwater.com 

 
 

WQAW Management & Legislative Team 
Cheryl Lytle, Michelle Kussow & Brandon Scholz  

The Capitol Group, LLC 
Phone: 608-244-8460  

2018 WQAW Board of Directors 
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