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 Schedule of Events  
Location:  Radisson Paper Valley Hotel, Appleton, WI 

 
Friday, September 10, 2010 
9:00 am   Golf Tournament Registration at Butte des Morts Country Club  

2:00 pm   Registration Desk  - Opens at Radisson Paper Valley 

2:00 pm – 4:00 pm  Table Top Exhibit Set-Up 

4:00 pm – 6:00 pm Table Top Exhibits Open and Reception 

6:30 pm Dinner with Lifetime Achievement and Awards Ceremony 
 
Saturday, September 11, 2010 
7:00 am – 8:00 am  Exhibit Hall Open 

7:00 am – 9:30 am  Breakfast Buffet for registered attendees 

8:00 am – 8:30 am  WQAW Membership Meeting  

8:30 am – 9:30 am Seminar #1 - Soft Water Benefits #1 – The Battelle Study.  One hour 
presentation by Joe Harrison, on behalf of the Water Quality Association, 
will discuss the research and results of the “Benefits of Removal of Water 
Hardness from a Water Supply” study completed by the Battelle Memorial 
Institute.  The result shows the water softener to be one of the very 
highest energy-saving and best ‘green’ technology appliances that a 
homeowner can own. 

9:30 am – 9:45 am  Break 

9:45 am – 10:45 am Seminar #2 - Soft Water Benefits #2.  One hour presentation by Joe 
Harrison, on behalf of the Water Quality Association, will discuss three 
more industry studies and results including: WQRF sponsored ongoing  
“Investigation of the Enhancement of Performance of Laundry Detergents, 
Dishwashing Detergents, and Fabric Softeners by the Use of Soft Water’, 
which finding show water hardness is as significant as detergent dosages, 
and water temperature in laundry and dishwashing cleaning.  Another 
industry study includes the relationship between water softeners and 
onsite septic tank systems and shares some breakthrough revelations that 
may lead to win-win resolutions for the water quality and septic tank 
industry.  The last study is the Physical Water Treatment including current 
information on physical water treatment and the status of getting an ANSI 
accredited performance standards for testing and certification of physical 
water treatment devices. 

10:45 am – 11:00 am Break 
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 Schedule of Events  
Location:  Radisson Paper Valley Hotel, Appleton, WI 

 

11:00 am – Noon Seminar #3  - Wisconsin Licensing Requirements. One hour 
presentation by Bob DuPont, Alliance of Regulatory Coordination, will 
discuss requirements and consequences for licensed: plumbers; building 
contractors; dwelling contractors; and electricians.  Attendees will learn 
where to find laws and administrative rules; describe work that will be 
needed by licensed electricians and understand the differences between 
individual and business licenses. 

12:30 pm – 3:30 pm WQA Certification Exam (pre-registration with WQA is required for 
exams) 
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