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President’s Column

Hello Members,

I want to be the first to bid you an early Season’s Greetings! | hope all is well with you and your business activities!

Déja Vu Presidency

In the words of the famous Yogi Berra, “it feels like déja vu all over again!” Yes, you voted me in as President of the
association- again. Seriously, | am honored that the association members trust that | will move our association forward
for the coming two years. If any of you have questions, concerns and/or wish to speak to me- or any board members-
please feel free to contact any of us. Thank you for your trust and support!

New Board Members

I am extremely pleased to report our board has two new members. As you know, we have been letting everyone know
that our board could use some new blood with different perspectives and experiences. The association now has Vince
Kent and Luke Java on our board. Vince Kent operates Abendroth Water in Fort Atkinson and joins us after his
participation with national WQA board activities. Luke Java works at Water-Right, Inc. and is involved with the WQAW
board for the first time. | look forward to working with both of these quality individuals.

Joe Harrison Lifetime Recognition Mark Your Calendar!
Included in this newsletter is information about our convention. During that . )
¢ WQAW Cram Session

convention, Mr. Joe Harrison was given our lifetime achievement award. For

those of you that know him, Joe has been a devoted advocate for our industry and January 19, 2012
has, many times, been called on by WQAW to help and support our efforts in a e WQAW Convention
number of different ways. | am so very happy that we had the opportunity to September 14 & 15, 2012
recognize such a deserving, but humble lifetime award recipient. )

E-Newsletter
To receive The Source newsletter via
email please request your copy :
cheryl@capgroupwi.com

Convention Review
Please give some attention to the information on the convention. Thanks to all that
attended. Since I’m quoting Berra, “you can observe just by watching!”

Important Dates )
Please keep these important dates in mind: In This Issue

e January 19th- our next “Cram Session”
o September 14th & 15th- the tentative dates for our 2012 association convention

President’s Column Pgl
WQAW Convention Review Pg 2
Unapproved Equipment Pg 3
NEW Board of Directors Pg 3
Don Meredith Cram Sessi
Culligan Water Conditioning — Union Grove WQAW Cram Session Insert
Ph: (262) 878-1161 Email: culug@earthlink.net WQRF Research Support  Insert
WQAW Board of Directors ~ Pg 4

Again, | want to wish everyone the most blessed holiday season for you and your
families!
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2011 WQAW Convention Review

The 2011 WQAW Convention was in La Crosse, WI on September 9 & 10", The convention started off with a beautiful,
warm day for the WQAW Golf Outing at Drugan’s Castle Mound Golf Course.

Congratulations to winners of golf challenges:

¢ Rachelle Richter — Closest to the Pin sponsored by
Hellenbrand Inc.

e Mark Selvig — Shortest Drive sponsored by Water-Right Inc.

e Steve Moran - Lognest Putt sponsored by United Salt Corp.

Friday evening’s banquet included a presentation by Secretary
Dave Ross, Division of Safety and Professional Services. Sec.
Ross’ background includes running a small family business, as will
as, the importance of a reasonable tax and regulatory climate.

The banquet also recognized Joe Harrison, formerly of the WQA,
as the 2011 WQAW Lifetime Achievement recipient.

A total of three continuing education credits (CEUs) were available
to attendees through the State of Wisconsin and WQA.

Thank you seminar speakers!
¢ Vince Kent, Abendroth Water Conditioning
Seminar: Soap and Laundry Detergent
o Mike Hanten, Clean Water Testing LLC
Seminar: Understanding Bacteria in Drinking Water
o Becky Tallon, Pentair Residential Filtration
Seminar: Saltless Water Conditioning Options

Thank you Table Top Exhibitors
Better Water Industries Inc.
Hague Quality Water Int’|
United Salt Corp.

Water-Right Inc.

Thank you Golf & Convention Prize Sponsors
e Aqua Finance
e United Salt Corp

Hotel view included a view of a barge on the Mississippi river.

L to R: WQAW President Scott Chiples, Joe Harrison, 2011 Lifetime
Achievement Award recipient, and Bill Maher.

Vince Kent and Mike Hanten after Mike’s Drinking Water seminar.

L to R: Brandon Scholz, Conrad Patrick and Scott Chiples network
after the Friday evening banquet.



Water Quality Association of WI presents

Restricted Appliance Plumbing Exam

“Cram Session”
Tuesday, January 19, 2012 in Madison, WI.

\\\¢

R

Many of us have struggled getting our personnel properly licensed in a timely manner.

On January 19, 2012, the WQAW will be holding a “Cram Session” for anyone registered to take the
Restricted Appliance Plumbing exam. The instructor is Jim Davis, who is a retired State of Wisconsin
Plumbing Instructor. He will be teaching an 8+ hours focused session with information designed to
specifically prepare you for the exam. Ultimately, we intend to assist you and your employees to increase
your chance of a passing grade.

Register your learners for this opportunity!
Registration Fees

® includes educational seminar and lunch. Who ShOU|d_attend?
»  $199 for WQAW members » Anyone registered to take the Journeyman or Master

Restricted Appliance Plumbing exam that would like to
prepare and review for the state exam.

» Anyone who the failed exam and would like a refresher

»  $299 for non members
Cram Session Schedule

7:30 a.m. Registration course to prepare for the exam again.
8:00 a.m. Restricted Appliance Plumbing Exam Review .
Noon Lunch Break — Lunch provided. Exam Cram Session

®» This session is to help prepare individuals review and

4:30 Seminar Concludes. Drive Safely. ) . .

) ) prepare to take the Restricted Appliance Plumbing
Topics Reviewed exam. This is NOT a session to cover the required
» Code Book Review -Including sections 8233, 40 and 41 course work.

» Fixture Count Review

» Definitions Pl bri .

» Basic Plumbing Math CZIaCSlflatr(l)nrg&a Date & Location

*» Blueprint & Drafting Code Book * Tuesday,January 19,2012

» Sizing the Water Supply System : Sheraton Hotel —room: Reflection C

» Water Treatment Handbook 706 ?]Ohn Nolen Drive

®» Cross Connection Control Manual Madison, W 53713
Ph: (608) 251-2300 Fx: (608) 244-9030
Room rate: $95

Featured Speaker Directions: online directions are found at:

» Jim Davis, retired State of WI Plumbing Instructor. http://www.starwoodhotels.com/sheraton/property/area/

directions.html?propertylD=759

REGISTRATION ¢ Includes seminar and lunch

$199 WQAW Members ¢+ $299 non-members Improve your chances
of passing the

Name Restricted Appli

. estricted Appliance
Business ‘ Plumbing Exam by
Address attending this Cram
City, State Zip Session!
Phone
Email

Please return this form and payment to: (REGISTRATION FEE — includes lunch.)
Mail to: Water Quality Association of WI ¢+ One S. Pinckney Street, Suite 504 ¢+ Madison, WI 53703
Fax to: (608) 244-9030

Questions: Contact Cheryl at (608) 244-8460 ext. 303. Fax completed form to: (608) 244-9030.

L
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Donation Form

Water Quality
Research Foundation

WQRF

Yes! | will replenish WQRF research funds and help
support the Water Softener Study on Septic Tanks.

Thank you for becoming a WQRF donor. Your donation provides the Foundation with a source of funding critical to
continuing education and scientific research in the point-of-use/point-of-entry (POU/POE) industry.

Donation Levels:

[ Dbonor ($XXX) [] Friend ($500) [] Associate ($2500) [_] Patron ($5,000) [_] Partner ($10,000) [_] Benefactor ($25,000) [_] Leader ($50,000)

Donation Options:

Donations may be made in the form of a credit card payment, personal or company check. Plus, you may extend your
commitment by making a written pledge over the period of three years.

Donation/Pledge Amount:

] I'wish to donate  $
(] 1 wish to pledge  $
(] I wish to bequeath $

Please invoice me in equal payments over year(s)

Fund Distribution Type:
[ Unrestricted Donation or [] Endowment Donation

[ Private/Not-for-publication donation/pledge (if applicable)*
| am donating/pledging/bequeathing on behalf of:

] Myself or [] My Company

(] My gift is in memory of
(] My gift is in honor of

List family name and address in order for notification to be sent:

Donor Information:

FULL NAME

COMPANY NAME

MAILING ADDRESS

cry

STATE/PROVINCE ZIP CODE/POSTAL CODE

COUNTRY

COMPANY TELEPHONE FACSIMILE

EMAIL

Payment Information:

[] (Make payable to WQRF) Check Number

FAMILY NAME Charge to: [ ] VISA []MasterCard [ ] AMEX []Discover
ADDRESS

CARD NUMBER EXPIRATION DATE
amy

CARDHOLDER'S NAME SECURITY CODE
STATE/PROVINCE ZIP CODE/POSTAL CODE

SIGNATURE
COUNTRY
SIGNATURE DATE

You may make a larger commitment to WQRF by making a written
pledge. Pledges can extend over a period of time. All total accumu-
lated contributions for each donor will be recognized annually to the
appropriate donor category in WQA publications, on the WQA Web
site, and at the WQA Aquatech USA convention. Additionally, dona-
tions to WQRF are tax deductible as a charitable contribution to a
501 (9)(3) organization for US federal income, estate, and gift tax
purposes. Please contact WQRF for more information.

Thank you for your contribution!

*Private and indicated not-for-publication donations are treated confidentially.
The contents of this publication are intended for general informational pur-
poses and should not be construed as legal or tax advice with respect to any
specific facts or circumstances. Consult a lawyer regarding specific questions.

Please return completed form to:
WQRF c/o WQA ¢ 4151 Naperville Road e Lisle, IL 60532-3696 USA
Telephone 630 505 0160 e Facsimile 630 505 9637
Email WQRF@waqa.org
rev. 06/11




What is WQRF?

The Water Quality Research Foundation (WQRF), formed in 1949 to serve, on behalf of the Water
Quality Association (WQA), as a universally recognized, independent research organization.

What is the mission of WQRF?
m To conduct and fund scientific research on subjects relating
to the water quality improvement industry
m To advance the science of water to improve the quality of life
= To ensure that water treatment industry interests are presented
in a logical, competent manner

Why donate?
To protect and promote the industry

What types of research does WQRF sponsor?
m Refuting misinformation
m Defeating ill-conceived codes and rules
m Proving, documenting, and publicizing water treatment benefits

What are gift-giving options?
m Donate using check or credit card
m Pledge and divide over three years
m Make a bequest in a will

Are donations tax deductible?
= \WQREF is an organization qualified for exemption under Section
501 (c)(3) of the Internal Revenue Code. Contributions to WQRF
may be tax deductible as charitable contributions under the Code.
Restrictions may apply.

What is an endowment fund?
m The principal is invested and earnings are used to fund research projects.

Protect and promote the industry

Who oversees the investment of the endowment?
m \WQRF Directors
m Past WQA Presidents elect the Directors

What does it mean to bequeath or make a bequest?
The donation is conducted through a request in a will.

What are some past sponsored landmark research topics?
(Visit www.waqa.org for complete list and explanation.)

= Softened Water Benefits Study
— Cleaning and Detergent Consumption Comparisons Between Hard
and Softened Water by Scientific Services S/D Inc. - 2010
— Water Heating Energy Savings and Other Softened Water Benefits,
a comprehensive research study by Battelle Memorial Institute — 2009
m \Water Environment Research Foundation (WERF) and USEPA
Symposium on Water Softener-Septic Tank Research needs — 2009
m Potential Effects of Water Softener Discharges on Leach Field Soil
and Onsite Wastewater Treatment Plants
m Development of the Chloroform Surrogate in Testing to the NSF/ANSI
Standards
m The World Health Organization (WHO) Symposium on the Potential
Health Benefits of Calcium and Magnesium in Drinking Water

How will donations be acknowledged?
m Recognition levels acknowledge the generosity and support of
contributors. (See categories and benefits on reverse side.)

RF Water Quality
Research Foundation

Donor Categories & Benefits Donor Friend  Associate  Patron Partner Benefactor Leader
<$500 $500 $2,500 $5,000 $10,000 $25,000 $50,000

e Letter of gratitude from WQRF President i | s | i | a [ ] e |

o Certificate suitable for framing = s | i | || | 3

e WQRF donor artwork for use in donor j# | | i | o a |
advertising, Web site, etc.

e Plaque for display in office ] H m ] a

e Recognition on WQA Web site a i | o] | n

e Recognition in WQA communications n m | a

e Name on wall plaque at WQA headquarters n m A" s |

e Acknowledgement on WQRF donor signs [ ] i [ | b |
at WQA booth at annual convention

e Recognition at the annual convention | n

e Recognition in WQA Mid-Year Leadership m m |
Conference mailing to WQA members

e Recognition in WQRF ad in trade publications A |

e Press release to major trade publications a
announcing donation

Please return completed form to:

WQRF c/o WQA e 4151 Naperville Road e Lisle, IL 60532-3696 USA

Telephone 630 505 0160 e Facsimile 630 505 9637 ¢ Email WQRF@wga.org rev. 06/11
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What To Do With Unapproved Equipment

By Michelle Kussow, The Capitol Group, LLC

As representatives and owners of businesses in the water conditioning industry here in
Wisconsin, we are all too familiar with government regulation. Whether it’s a fee, license,
requirement, law, rule, or code, we all know what exactly is required for our businesses,
employees, and products. So when we come across someone or something that is not
abiding by the same rules we are subject to, it’s frustrating to say the least. Recently,
WQAW was made aware of one such situation in “ScaleRID”* a hard water treatment
system that advertises it provides “soft water characteristics without a water softener or
salt.”, by a WQAW member asking, “what can | do about this?”. We thought we’d share
the answer for all WQAW members that may have had the same question or may have this
question in the future.

Wisconsin Administrative Code 84.10 requires Department approval (formerly through Dept. of Commerce, and now
through the Department of Safety and Professional Services) for all products sold for use and/or installation in a plumbing
system unless they are ANSI accredited. Wisconsin Statutes dictate a fine of between $10-$1,000 per day, per device,
with each day of continued violation being considered a separate offense and each installation being considered a separate
offense. The Department’s philosophy is education first, enforcement second. Specifically, The Wisconsin Department of
Safety and Professional Services (DSPS) promotes the health, safety and welfare of the public and the environment
through effective and efficient regulations, education, and enforcement. Therefore, DSPS’ goals are to bring the water
treatment device manufacturer into compliance with Wisconsin code and
statute and if not then they will prohibit the company from selling in

Wisconsin. Also, any residential Wisconsin consumer who purchased a device SCHIERID
from this company would be potentially entitled to a full and complete refund, A AL SN 4
the premise being the sale and installation are illegal (i.e. a violation of Wis. - -’—'-‘==:f-;:j_e;_:i
Adm. Code and State Stats. 160/145). smep

L&
In addition to regulation by DSPS, the Wisconsin Department of Agriculture, *EdenPURE
Trade & Consumer Protection is the state’s primary consumer protection
agency and regulates unfair business practices. Their primary focus is to
ensure fair trade practices under Wisconsin statutes and administrative codes.
Therefore, a complaint again unapproved equipment can be made to Wisconsin
DATCP Consumer Protection. More information can be found here:

ScaleRID equipment is not approved by the
State of Wisconsin.

http://datcp.wi.gov/Consumer/Consumer Complaints/index.aspx.

*We have learned that the company that markets ScaleRID has since submitted an application for approval of this product
in Wisconsin. At the time of print, it is yet to be approved and therefore not eligible for sale in Wisconsin.

New WQAW Board of Directors

During the 2011 annual Membership Meeting, new directors and officers were elected. Directors were elected for 3-year
term and officers were elected for 2-year terms. Below is a list of new positions and a complete list of WQAW Board of
Directors and contact informatoin is on the back on this newsletter.

Officers to serve 2011 — 2013 Directors to serve 2011-2014
Don Meredith — President Mike Paggi, Tomah Culligan
Bob Richter — Vice President Vince Kent, Abendroth Water

Scott Chiples — Treasurer Luke Java, Water-Right Inc.
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2011-12 WQAW Board of Directors

Don Meredith, President
Culligan Water Conditioning - Union Grove
Ph: (262) 878-1161
Email: dmculligan@gmail.com

Bob Richter, Vice President
Water Clinix of America dba Water Doctors
Ph: (262) 549-7733
Email: drbob@h2odoctors.com

Scott Chiples, Secretary/Treasurer
Culligan Water Conditioning - La Crosse
Ph: (608) 781-2500
Email: mr.chips@centurytel.net

Luke Java
Water-Right Inc.
Ph: (920) 739.9401 x103
Email: javal@water-right.com

Rick Jerzak
Pentair Water
Ph: (262) 238-4400
Email: Richard.Jerzak@pentair.com

Vince Kent
Abendroth Water Conditioning
Ph: (920) 563-207
Email: vince@abendrothwater.com

Jim Luedtke
Culligan of Rice Lake
Ph: (715) 234-8819
Email: culliganrl@chibardun.net

Bill Maher
Maher Water Corporation
Ph: (715) 344-2900
Email: bill@maherwater.com

Alan Mast
Mast Water Technology
Ph: (608) 348-5953
Email: amast@hellenbrand.com

Mike Paggi
Culligan of Tomah
Ph: (608) 372-6124
Email: mjpaggi@gmail.com

WQAW Management & Legislative Team
Cheryl Lytle, Michelle Kussow & Brandon Scholz
The Capitol Group, LLC
Phone: 608-244-8460 ext. 303
Email: cheryl@CapGroupWI.com
Email: michelle@CapGropWI.com
Email: brandon@CapGroupWI.com

Water Quality Association of Wisconsin
One S. Pinckney Street, Suite 504
Madison, W1 53703

(608) 244-8460 ext. 303
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