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President’s Column   
 
Hello Members, 
 
“If you don’t know where you’re going, you might end up someplace 
else!” ~ Yogi Berra 
 
Greetings to all!  The annual WQAW convention is fast approaching!  
This particular year has seen much activity on the political 
scene…..both in terms of what’s been happening in state government 
as well as our own individual industry.  You will want to hear the 
report of actions and work that has been done with regard to our 
restricted plumbing licenses and what may be in our future as 
potential outcomes. 
 
As always, we already have educational sessions geared to inform you 
and arm you with current information and technologies.  All of the 
sessions are approved for “seat time” with both the state of Wisconsin 
as well as WQA. 
 
Be sure to make all the necessary plans to attend this year’s 
convention!  It will give you direction and knowledge to “know where 
you’re going” and so you don’t “end up someplace else.”  
 

Don Meredith 
WQAW President 
Culligan Water Conditioning – Union Grove, WI 
(262) 878-1161  dmculligan@gmail.com 
 



 
 

Rod Dalee to be Honored with WQAW’s Lifetime 
Achievement Award 

The WQAW Board of Directors has named Rod Dalee, Dalee Water Conditioning, Whitewater, 
WI, with the 2012 Lifetime Achievement Award.  Mr. Dalee will be presented the award during 
the Sept. 14th banquet at the WQAW Convention at the Chula Vista Resort in Wisconsin Dells.   
 
In fall of 1947, Orville and Florence Dalee sold their house in Fort Atkinson and moved nine 
miles to Whitewater, WI. After years of working in sales for his uncle’s lighting business Moe 
Light, Orville decided it was time to start his own business, Culligan Whitewater. The business 
started October 1947. 
 
Rod Dalee grew up actively working in the family business. As a teenager, his Saturday mornings 
involved waking up early to level out the salt pit. Regardless of how sore his body was after 
quarterbacking Whitewater High School’s Friday night football game, the salt needed to be 
leveled, and it was Rod’s job to do so. 
 
After graduating from Whitewater High School, Rod went on to college.   He spent 1966-68 as a 

draftee in the Army as a Custom’s MP (Military Police), which he attained the rank of Sergeant. In 1969, upon returning from 
the Army, Rod graduated from UW-Whitewater and went to work for his dad. Orville started Rod at the bottom, just like he 
started everyone, learning the routes.  
 
In July 1975, Rod married Mary Metternich and they had three daughters, Marisa, Jane and Ann. In 1979, Rod and Mary 
purchased the business from Orville and Florence and were well on their way to 40 full years in the water treatment business. 
 
After purchasing the business from his father, Rod transitioned the company from portable exchange to automatic rentals. He 
was able to accomplish his goal of $1 million gross sales, as well as having over 2,000 rentals. While the business grew, so did 
his family. Business was good. Life was good. 
 
Rod and Mary raised their family in Whitewater and they’ve been active members of the community since setting up shop. The 
Whitewater community is what made Dalee Water what it is, and Rod and Mary never take this for granted. They give back to 
the community every opportunity they have; whether it is with their time, money or good old fashioned water donations.  
 
In 2006, after Rod suffered a minor stroke, his son-in-law, Dave Kertscher approached him as he lay in the hospital. Dave, a 
cardiac rehabilitation specialist, told Rod he thought he wanted to be a Culligan Man, and would like to help him get through 
the rough patch that lay ahead. At that time, all Rod wanted to do was sell the business before it killed him; he was in his early 
sixties and was very ready to retire. Initially Rod’s biggest concern was that it would take five years to train Dave; however, 
Dave’s drive, determination and business sense, accelerated the business transition! 
 
In May 2009 knowing Culligan, Dalee could not grow 
with the new Culligan franchise, they became a 
Hellenbrand dealer and changed their business name to 
Dalee Water. In February 2011, Dave and Marisa 
Kertscher became owners of Dalee Water.  As an 
authorized Hellenbrand dealer, Dave has taken the 
business to the next level. 
 
As Rod looks back on his 40 years in the industry, he feels 
fortunate to have a father who passed on a business that 
allowed him to earn a good living, raise a family and 
become part of a community. He feels great joy in 
thinking about the future, and the amazing opportunities 
that lay ahead for his family in this great industry. 
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Rod likes staying connected to his community. 
Here he is driving the Dalee Water van in a community parade. 



What Strong Businesses Do Right  
By Vince Kent, President of Abendroth Water Conditioning 
Past President National WQA, WQA-CWS, WQA-CI, State of Wisconsin Master Plumber 
Co-Author of WQA Commercial  Sizing, Plumbing Design, and Applications 
 
"It is not what you sell it for, it is what you buy it for” Too many times when a business is struggling or the economy is bad 
the only answer they know or understand is to raise the prices on the products they sell, or because the supplier just handed 
them another price increase, and they just accept it. You don’t and should not pay for the high overhead costs from your 
suppliers. Be smarter about your purchases and use the many common tools that today’s successful company’s use. 

 
Let me share a story: Our dealership was very loyal to company XYZ salt supplier for over 20 years. We pretty much branded 
that product for them in the South Central Wisconsin Market place, and yes just kept accepting the salt price increases. 

 
I finally asked how Menards, Home Depot, Farm and Fleet, and others sell salt for less than what I am paying?  Here is what I 
was told: they use it as a loss leader item so customers come into the store for the great buy on salt, and leave the store with a 
lot of other stuff.  Well, my reply was simple: “In my state we have an unfair sales act law, so if this is a true statement, I am 
going to call the state, turn them in, and let them know this statement was brought forth by company XYZ.” Wow! Did the salt 
supplier back off that statement quickly.  I would’ve preferred they just told me the truth “they buy more than you do”, and I 
can accept that fact.  

 
This led me to putting my salt business out for bid on an annual basis. During my first bid, company XYZ who I was with, 
came in with a lower price than they had just given me. When I got all the bids in, I decided to change companies. When my 20 
year company XYZ heard I was leaving them, they came back with a lower price than I had seen in 5 years. 

 
Don't just accept what your vendor is giving you for a price.  Shop your products. It keeps everyone honest. 

 
Volume Buying: When purchasing water softeners & filters, look at buying more units rather than "just what you need." This 
dollar cost averaging can make you more competitive, and can hold prices down.  

 
Example: If you normally buy 10 units for 350.00 each but you can buy 25 units for 325.00 each take the 25. That is actually a 
savings of 625.00. It is almost like getting 2 units free, or dollar cost averaging the unit cost down by taking the $625.00 and 
dividing it up over the 25 units, making the cost $300.00 per unit.  

 
Take the 300.00 per unit and get an 18 month return on your money, and you can rent that unit for $16.00 per month. If you had 
taken the $350.00 unit, you have to get $19.44 per month. This might just make you higher priced than your competition. 

 
Create a Value Line of products: Think about taking the price of a system even lower by creating a "Value / Entry Line".  A 
system that has a computer head, 10% resin, tank jacket, safety shut off, quick connects, alarms etc., are great. But how many 
customers actually walk in the basement and watch that colored display, or listen to a salt alarm, or look to see how many 
gallons are left? Very few.  For most customers a system with mechanical meter, 8% resin, no tank jacket, standard thread 
fittings, and a great warranty from a reputable company can help you compete. 
 
Don't however go so low as to create time clock systems, as these are a bad element for our industry, and be ethical when 
educating the customer that you do have a value line system, and a "supreme system".  Be factual.  
 
These systems are great for change outs for the "little old ladies", widowed customers, exchange tank replacements, or old time 
clocks, and limited budgets or income.  
 
Terms: Negotiate terms with your supplier. This should be a priority. On everyday orders, you should be able to get 2% net 10-
20. When placing large commercial orders, offer to pay a 50% to 100% upfront deposit at time order is placed for an additional 
2% on top of the 2% you should already be getting. 
 
They now operate on your money. Todays’ suppliers are not willing to give up good paying, quality, ethical dealers, because 
they are becoming more difficult to find, and are not being replaced. 
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2012 WQAW Convention 
 Schedule of Events  

Location:   Chula Vista Resort 
     2501 River Road 

       Wisconsin Dells, WI 
 

 NEW – Early Bird Drawing  
Register before August 31st and you will be entered into a drawing to win one night stay 

at Chula Vista Resort in Wisconsin Dells! 
 

Online Registration is now available at:  http://www.wqaw.com/Events/  
 

Friday, September  14, 2012 
9:00 am   Golf Tournament Registration Cold Water Canyon Golf Course  
3:00 pm   Registration Desk  - Opens at Chula Vista Resort 
3:00 pm – 5:00 pm  Table Top Exhibit Set-Up 
5:00 pm – 6:30 pm Table Top Exhibits Open and Reception 
6:30 pm Banquet and Awards Ceremony 
 
Saturday, September 15, 2012 
7:00 am – 8:00 am  Exhibit Hall Open 
7:00 am – 9:30 am  Breakfast Buffet for registered attendees 
8:00 am – 8:30 am  WQAW Membership Meeting  
8:30 am – 9:30 am Proper Sanitization Techniques  Preston Short, Pro Products, to discuss proper 

sanitization techniques of ROs and water softeners.  Attendees will also learn when 
should you sanitize and products and procedures to sanitize water treatment equipment 
and educating customers on the need to sanitize. 

9:30 am – 9:45 am Break  
9:45 am – 10:45 am Arsenic & Nitrates By Alan Mast, PE, CWS-VI, of Hellenbrand Inc.  Learn some of 

the common available technologies to remove arsenic and nitrates.  Plus, a quick review 
of the rules and regulations for installing these types of systems in the State of 
Wisconsin. 

10:45 am – 11:00 am Break  
11:00 am – Noon Tubing Connections  Vincent Kent, Abendroth Water will discuss the proper 

connections of copper, CPVC, PEX tubing, and include alternative connections, pitfalls, 
and advantages of all tubing types.  Plus, the five principles of plumbing  

Noon Program Concludes 
12:30 pm – 3:30 pm WQA Certification Exam (pre-registration with WQA is required for exams) 

 

Water Quality Association  

Éy j|ávÉÇá|Ç   

 



Name  ____________________________________________________________________________ 

Company  _________________________________________________________________________ 

Address  __________________________________________________________________________ 

City, State Zip  _____________________________________________________________________ 

Phone  ____________________________  Fax  __________________________________ 

Email (for confirmations) _______________________________________________________________ 

Spouse (if attending) _________________________________________________________________ 

Water Quality Association of Wisconsin 
Annual Convention 
September 14 & 15, 2012 

Chula Vista Resort, Wisconsin Dells, WI 

� Convention Registration Form � 
 

Return Registration Form by: Tues., Sept. 4, 2012 
 

  Payments must be made at time of registration.                    Online registration is available for credit card orders.   
         Water Quality Association of WI                   http://www.WQAW.com/events/ 
         33 E. Main Street, Suite 701 
         Madison, WI 53703          � Questions?  Contact Cheryl at:  (608) 244-8460 ext. 303  
         F:  (608) 244-9030                                                Cheryl@CapGroupWI.com 
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First and Last Name.   
Please include company name if 
different from above.   
Please print legibly. 

Member $140 
Non Member $180 

Member $75 
Kids $30 

Non Member $100 

Member $75 
Non Member $100 

Member $100 
Non Member $150 

Member $79 
Non Member $79 

 

1.       

2.       

3.       

4.       

5.       

Confirmation will be e-mailed prior to the event. 

Sponsorships Available! 
If you are interested in providing additional WQAW 
support with a sponsorship, please check below and 
WQAW will invoice you. 

  �  Golf Hole Sponsorship     $100 
  �  Golf Award Sponsor         $100 
  �  Convention Door Prize    ___________ 

               List donation 

2012 WQAW 
Convention  

Sept. 14 & 15, 2012 
Chula Vista Resort 
Wisconsin Dells, WI 

 



 
 
 

� Table Top Exhibit Form � 
Table Top Display   � Members = $150.00 

� Non-Members = $250.00 
Reserve space by: Tuesday, September 4, 2012 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Name  ____________________________________________________________________________ 

Company (as it should be listed in program)  __________________________________________________ 

Address  __________________________________________________________________________ 

City, State Zip  _____________________________________________________________________ 

Phone  ____________________________________  Fax  __________________________________ 

Email (for confirmations) ________________________________________________________________ 

Water Quality Association of Wisconsin 
Annual Convention 
September 14 & 15, 2012 

Chula Vista Resort, Wisconsin Dells, WI 

Additional Sponsorships Available! 
If you are interested in providing additional WQAW 
support with a sponsorship, please check below and 
WQAW will invoice you. 

  �  Golf Hole Sponsorship     $100 
  �  Golf Award Sponsor         $100 
  �  Convention Door Prize    ___________ 

               List donation 

  �  We are unable to exhibit this year  
       but would like to support WQAW  
       with a donation of             $_________.* 
* Please call Cheryl at (608) 244-8460 ext. 303, if you would like  
  to send literature to be distributed at the convention. 

Return Registration Form by  
Tuesday, September 4, 2012. 

 

� Payments must be made at time of registration. 
Water Quality Association of WI 
33 E. Main Street, Suite 701 
Madison, WI 53703 

� Credit card payment can be made online at:  
www.WQAW.com/Events/ 

� Questions?  Contact Cheryl Lytle at:   
                            Ph: (608) 244-8460 ext. 303 

  Fx: (608) 244-9030 
              Email: Cheryl@CapGroupWI.com 

General Information 
Set-Up:   3pm – 5pm Friday, September 14, 2012  

Exhibit:   5pm – 7pm and during the reception on  
     Friday, September 14, 2012  

  7am – 8am during breakfast on  
     Saturday, September 15, 2012 

Table top exhibits include an 8’ skirted table and chairs. You may bring 
equipment, such as softeners, to display in your area.  WQAW 
encourages companies to exhibit on Friday and Saturday, but companies 
may elect to display on Friday only and not to stay for Saturday’s exhibit 
time.  Exhibit booth price includes exhibit space plus one Friday evening 
banquet ticket.  Shipping information will be provided with your exhibit 
confirmation materials. 

Products and services to be displayed at your table top: 
 
 
 
Brief description of your company (to be used in convention brochure): 
 
 
 
Do you need electricity for your table top? 

�  Yes 
�  No 

 

Are you a 
WQAW 

Member? 
 
� Yes 
� No 

 



WQA OF WISCONSIN CONVENTION
CHULA VISTA RESORT
WISCONSIN DELLS, WISCONSIN

REGISTRATION FORM
CERTIFICATION EXAM

EXAM DATE TIME:
Saturday, September 15, 2012
12:30 pm – 3:30 pm

INFORMATION

WQA MEMBER NUMBER

CONTACT FIRST NAME LAST NAME

COMPANY NAME

MAILING ADDRESS

CITY STATE/PROVINCE ZIP/POSTAL CODE

COUNTRY

COMPANY PHONE

COMPANY FAX

EMAIL

Call for discount information if five or more from the same
company attend the same testing session. You may attend
either session.

METHOD OF PAYMENT

EXAM REGISTRATION FEES
(Select all that apply.)

BASIC EXAMS (MEMBER/NONMEMBER)

Water Specialist (CWS) $100 / $200
Sales Representative (CSR) $100 / $200
Installer (CI) $100 / $200
Certified Contractual Operator (CCO)* $100 / $200

* Preregistration for the Certified Contractual Operator (CCO) for Very Small Systems
MUST be received in the WQA office NO LATER than four weeks prior to the exam date
in order for the person to be tested at that scheduled session. You cannot register on site
for the CCO exam. The CCO exam can only be taken by persons who have already
completed all other requirements for the CCO title.

SPECIALTY EXAMS (MEMBER/NONMEMBER)
(to be taken only by currently certified individuals)

Deionization by Ion Exchange $75 / $150
Disinfection $75 / $150
Filtration $75 / $150
Ozonation $75 / $150
Reverse Osmosis/Ultrafiltration $75 / $150

SUBTOTAL (U.S.) $ ____________

GRAND TOTAL (U.S.) $ ____________

NOTE:
Preregistration Deadline
A copy of this form plus payment must be received by six business days prior
to the testing session for all exams EXCEPT the Certified Contractual Operator
(CCO) Exam. Registrations received after the preregistration deadlines are
subject to the on-site registration fee.

On-Site Registration
An on-site registration fee of $25.00 is charged for on-site registrations AND
all registrations received after the preregistration deadline. Fee must be paid
before exam scores are released. WQA DOES NOT GUARANTEE that
persons registered on-site can be accommodated for testing.

Refunds
Full refunds are made if the examinee cancels the exam registration by six
business days prior to the exam session. NO REFUNDS are given if cancella-
tion is received AFTER the cancellation deadline. NO REFUNDS are given for
“NO SHOWS” who don’t appear for preregistered exams.

MAIL, FAX, OR EMAIL COMPLETED FORM TO:
Water Quality Association • Attn: Certification Department
4151 Naperville Road • Lisle, IL 60532-3696 USA
Phone: 630 505 0160 • Fax: 630 505 9637
Email: aparissidi@wqa.org

BE SURE TO MAKE A COPY FOR YOUR FILES.

MALE

FEMALE

Check: (payable to WQA Aquatech USA) Check #

Charge: MasterCard VISA AMEX Discover

CHECK NUMBER

CREDIT CARD NUMBER EXP. DATE SECURITY CODE

CARDHOLDER’S NAME

SIGNATURE



2012 WQAW Board of Directors 
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Don Meredith, President  
Culligan Water Conditioning - Union Grove 

Ph:  (262) 878-1161  
Email:  dmculligan@gmail.com 

Bob Richter, Vice President 
Water Clinix of America dba Water Doctors 

Ph:  (262) 549-7733  
Email:  drbob@h2odoctors.com 

Scott Chiples, Secretary/Treasurer 
Culligan Water Conditioning - La Crosse 

Ph:  (608) 781-2500 
Email:  mr.chips@centurytel.net 

Luke Java 
Water-Right Inc.  

Ph:  (920) 739.9401 x103 
Email:  javal@water-right.com 

Vince Kent 
Abendroth Water Conditioning 

Ph:  (920) 563-207 
Email:  vince@abendrothwater.com 

Jim Luedtke 
Culligan of Rice Lake 
Ph:  (715) 234-8819 

Email:  culliganrl@chibardun.net 

 

 

Bill Maher 
Maher Water Corporation 

Ph:  (715) 344-2900  
Email:  bill@maherwater.com 

Alan Mast 
Mast Water Technology 

Ph:  (608) 348-5953 
Email:  alanmast@hotmail.com 

 
Mike Paggi 

Culligan of Tomah 
Ph:  (608) 372-6124 

Email:  mjpaggi@gmail.com 

WQAW Management & Legislative Team 
Cheryl Lytle, Michelle Kussow & Brandon Scholz  

The Capitol Group, LLC 
Phone: 608-244-8460 ext. 303 

Email:  cheryl@CapGroupWI.com 
Email:   michelle@CapGropWI.com 
Email:  brandon@CapGroupWI.com 

 

Water Quality Association of Wisconsin 
33 E. Main Street, Suite 701 
Madison, WI 53703 
 




